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Procedure for complains and appeals of certification
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Purpose

R R AR VR AR TAEM A IE. AR 4i4P 5 UGE TAEA & 77 1 1E 24430 35 Fl
CCIC WIMEZ, FRERIIT AR .

This procedure is specially formulated to ensure the impartial and

effective handling of complaints and appeals, and to safeguard the rights

and interests of all parties involved in the certification and the
credibility of CCIC.

Scope of application
BEHEE

AFEFEH T HIENFE S FHREN 36 CCIC AAE 58 1 B 1 BL S AT {r] 2H 2L sl A
AXT CCIC 2 H LR I AL 2

This procedure applies for handling of any appeal against CCIC

certification decisions by certification applicant or certified person as

well as any complaint related to certification by any organization or
individual.

Rt
Responsibility
J5g B ORAIE S A7 T BRSO CCIC ARV 25 I YR A Rk, FFRZH AT A AAL 2

Quality Assurance Department is responsible for receiving complaints and appeals against

CCIC certification, and organizing investigation and handling.

WAEZR 12 BAR D 5T R B A R A

The Chair of the Certification Committee is responsible for the review of the resolution of

appeals.

S A TN PR AL PSS R A H L.

The General Manager is responsible for the approval of resolution of complaint and

appeals.

WNIEZR 53 20 BRI B R A AL BRI AN S5 SR AT o

The Certification Committee shall supervise the handling process and resolution of

complaints and appeals.

R A BEUR AR E R U

Principles of appeal and complaint handling
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The appeal and complaint shall be handled by those who have no involvement in the
matter being appealed or complained and shall have no conflict of interest. Staff have
direct interests in appeals and complaints , as well as those involved in the certification
activities complained and appealed, should refrain from handling process to ensure the
impartiality.

FRYR AN Ah PR A rh SO SF A IETE AN OR 2 BRI o FR R AN YR AR B T AR N G206 3R 15
KRN THE BAH IR T AT

The principles of impartiality and confidentiality shall be observed in the handling process
of appeal and complaint. The personnel handling appeals and complaints shall keep
confidential of non-public information obtained.

AN AL B YR AL YR IO AH R A A A TR AN AR PR i .
No unjust and unfair actions can be taken against the persons who file the appeals and
complaints.

WK, CCIC YRR P IR & BB AT, NS (AFFE TAERHIRETF) 5L
RS BRI SE AR P ), SR 1E S 2M I3t it m 5 it

If any non-conformity or improvement opportunity in certification is identified,
"Procedure for non-conforming Work" or "Procedure for Risk Management and Continual
Improvement” should be initiated, and corrections and corrective actions or
improvement actions should be taken.

HF

Appeal

S8 5

The scope of appeal can be accepted:
a) JELEE H;
refuse to accept the application;
b) FELEGkSEHEAT VR ;
refuse to proceed with the assessment;
) X P IR B A A5 R EUUR HIE A G
object to the audit conclusions or the certificates issued;
d) XFEF . B STAR A U,
Objection to the suspension or revocation of certification;

e) HEXFINUER A BRES RAT 7
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Objections to the other certification status or results.

5.2 HYFHIIRH

Filing of a complaint

N GUAE HE N BERIE )N 573 B AE$2 31 CCTC [k i BlAE il A0 5 30 4 TAEH N
] CCIC $RH W . HUFR LB HE AL H IR N FEIRA .

The applicants for personnel certification or certified persons shall file an appeal with

CCIC within 30 working days after receiving the notification of CCIC's decision or action.
The appeals should be submitted in writing and signed by the complainant.

FR R I Ak 2
Handling appeals

5.3

a)

b)

c)

d)

e)

W HYR)E, CCIC BEMIEMHINRIFAR RS, NP8, JFdmfiF
N

After receiving the appeal, Quality Assurance Department of CCIC shall
accept the appeal and notify the complainant after verifying that the
facts appealed are true.

JoR B ORAIE N AL /N, o R R SR B AT I A I /N AT DU R i
WGIE, BLAEA BRI IE 233 N S TR S R BGC SR [A) & 508 5, SR AR B L

Quality Assurance Department shall set up an investigation group to
investigate the appeal. The investigation group can collect evidence
by various methods, including convening a hearing meeting, person
interview, checking records and consulting with experts, etc., and put
forward suggestion of resolution.

W AR S, R ORIEEN 2052 HT 5 A A H sk s r A2 B R AT
=

N O

If a hearing is required, Quality Assurance Department shall notify
the appellant of the time and place of the meeting at least 5 working
days in advance.

CCIC MH R ARG EUEN, Frig i EARES, NAEAE T2 WHAITRET 5
AN TCAF H A5 5232 B R AL

Both CCIC and the appellant have the right to propose witnesses. The
names of the proposed witnesses shall be submitted in writing to
Quality Assurance Department no later than 5 working days before the
meeting.

J AR N AE R R S 90 AN TAE H 6 B VR v g, 5 2 B B H s 2
PRALUE .

Quality Assurance Department shall resolve the appeal within 90
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working days after the appeal is received, and any extension requested
shall be approved by General Manager.

£) HIFAHRE HUER R IR E T/ HH A, JFHag Bt
The resolution decision shall be reviewed by the Certification
Committee or a panel experts designated by the Certification Committee,
and approved by the General Manager.

g) R ARUEF RO R R e g5 B RN, TR ERIARE R CCIC AHIHERIT,
DS S I >R i 4 T o
The Quality Assurance Department shall notify the appellant of the
resolution decision of the appeal, and the relevant CCIC departments
when necessary, so that follow—up actions can be taken in a timely
manner.

6 HiF
Complaint

6.1 FFMISZETER

The scope of complaints can be accepted:

a)

b)

c)

d)

e)

f)

g)

h)

W R A AT IE 5

Any delays in the certification process;

X525 P BRBTAR A S

Disagreeing with the examiner’ s evaluation or qualifications;
X INIIE B 2 25 1A 7

Objection to the results of the certification review;

N CCIC oy TG I 5B AT, A IEBUA BRVE B

CCIC employees or experts contracted by CCIC have violated the rules,
are unjust or incorrupt and no self-disciplined;

NN CCIC TR T

Fee violating the rules;

XFNIEN 53 AN 5

Dissatisfaction with the certified person(s);
XFNAEE 5 FIAR &5 B A8 AT 715

Objection to the use of certification certificates and symbols;
Hegoe CCIC KL Ty FREN G F U
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i) Other objections to CCIC and its employees and certified personnel.

6.2 FUFHIHRH

6.3

6.4

Filing complaints

FAR AR LB N (AT DU R EAL 5D [ pi R fRIE AR IR 4% Ur, JFIR AT
PRS00 IEMIARIFRE 5. W TEILT, CCIC X B 4 B A T2 B
The complainant should submit signed complaint to Quality Assurance Department in

writing (or by mail or fax), and provide details of the complained matter and supporting
materials. Normally, CCIC will not accept anonymous complaints.

g/t

Acceptance of complaints

JoT BB ORUE S A 42 B VF J5 34T 43 B 1 8 oA R, R 43U 1 32 BT 450 5 1 3
R TT

After receiving the complaint, Quality Assurance Department will analyze

and determine its validity, and notify the complainant in writing of the
acceptance of the complaint.

BURRI AL

Handling of complaints

6.4. 1 MRAEHVFFH, FERIESMIHMTREZSE, B0 7R B AR,

I AN TR 2 R SO AL SR SRR B X S WSS iR S E A, 2
HHACERAE it , 20 2 PR AE S5 S AE SCHE I, il AR R N RAE 3 O 5
Quality Assurance Department shall conduct investigation and verification of the facts
related to the complaint, obtain the truthful facts, interview with relevant personnel,
review evidence such as documents and records, and consult experts, and propose
handling actions. After approved by General Manager, the actions will be taken and the
complainant will be notified that the complaint handling has been completed.

6. 4.2 JFRCARUE NI IRTEUCER 60 AT 1 H 14 56 M VRAL AR . 5T 2 0 10 J5 R 7 B

JHIS, R R 2 BRI
Quality Assurance Department shall ensure that the complaint is resolved within 60

working days after receipt. Any requested extension based on sound reasons shall be
approved by General Manager.

6. 4.3 X CUGERI N R BR, B RIEMN M OFHE, P2 EERSIZA

DT URE, FHEAT R S AL B .
When a complaint is filed against a certified person, Quality Assurance Department shall

analyze the complaint and evaluate whether it should be submitted to the person in
guestion for explanation before proceeding with further actions.

6.4. 4 ERFAEENRET, FERIESN S5HUFNREFE D@, ERUF N TSR

BRGSO . REFWEE, BORACPEEE AR ROl AR .
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During the complaint handling process, Quality Assurance Department shall maintain
close communication with the complainant to update the progress of the complaint
handling. Whenever possible, CCIC shall give formal notice of the end of the complaints-
handling process to the complainant.
7 X

Records

JoT B ORUESS 47 57 ORAF B RIS VR AL B 5%, BRGSO A B R AN R TS AL BRES

M A Tt o

The QA Department is responsible for keeping records of the handling of complaints and

complaints, including complaints and complaints received, investigations, resolutions and
related actions.

8 CIFFEIE
Supporting forms

CCIC-CA-RD(46)-01 BEUF AT I IE S 5R
Form of Complaints & Appeals

AT R BT T 1
o BIFAHIFEEKIZZELLTHIFE: zhangmx@ccicca.com, I,
o BE www.ccicca.com, (I “BRIAT THSA HAESKE R .

The appeal or complaint can be filed by:
e Send complaints and appeals to: zhangmx@ccicca.com, or

e Log onto www.ccicca.com, and use the contact information given on the "Contact Us" page.
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